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SUMMARY OF RESULTS 
The TEC-Amplifi technical implementation at HRH, successfully integrated multiple 
Health Information Systems, enabling seamless data exchange among healthcare 
providers. This resulted in a 50% reduction in data retrieval times, significantly 
enhancing system performance. Robust data privacy and security delivered zero 
patient identification errors setting new standards for healthcare interoperability at 
HRH. The project emphasized interprofessional and intraprofessional collaboration 
between technical and healthcare professionals for successful implementation. 
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LESSONS LEARNED
  Consistent 

interprofessional and 
intraprofessional 
communication ensured 
a successful technical 
implementation.

  Rigorous testing achieved 
zero patient identification 
and data exchange errors. 

Figure 1.  Overview of the TEC-Amplifi data transfer as 
described by Meditech, 2023.

DESCRIPTION
The Traverse Exchange Canada (TEC)-Amplifi Project is an 
initiative revolutionizing healthcare data exchange. Humber 
River Health (HRH) implemented a robust, secure, and 
scalable platform, which seamlessly connects Electronic 
Health Records (EHR) at acute care hospitals with Point 
Click Care Electronic Medical Record (EMR) systems at 
community long-term care organizations. HRH was able to 
leverage cutting-edge technologies, such as microservices 
architecture, real-time data streaming, and Fast Health 
Interoperability Resources (FHIR), along with standard 
RESTful Application Programming Interfaces (APIs) for 
efficient, standardized data sharing, including Continuity 
of Care Documents (CCD); ensuring patients’ safety and 
continuity of care. Comprehensive security measures 
enforce Personal Health Information Protection Act (PHIPA) 
compliance and protect patient privacy, ultimately 
enhancing patient care by empowering providers with 
timely, reliable information.

OBJECTIVE
To develop a robust, secure, and scalable data exchange 
platform that integrates existing EHR and EMR systems.

ACTIONS TAKEN 
The TEC-Amplifi Project utilizes:

  Real-time data streaming, custom connectors integrate 
major EHR and EMR systems, such as Meditech and Point 
Click Care through Health Level 7 and FHIR interfaces. 

  Security measures at HRH, which include encryption for 
data at rest and data in transit; complying with Ontario’s 
PHIPA. 

  Real-Time Record Locating System (RLS) and Simple 
Object Access Protocol (SOAP) utilizing reliable 
interoperability to optimize performance. 

  Completed rigorous testing to ensure that CCDs are 
sent and received.

Figure 2.  
Snippets from 
example CCDs 
documents. 


